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watet- supply pllmrbing wo?tld~ not be pt-aclicable; 
at’ 'AUG i‘4 1990 

(r;j p,3& t-esiderttj,al cjt- ht5in855 single occi~parrcp 
unit, 5etve.d l;tlt-ough nne street; sellvice 

fxmrtt3Az i on, irr a building which is rd. a 

pt-enrises ottlet-wise defined in these Rules. 
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L-23 CUSTOMER SHUT UFF VflLVES __-_..-__-__-.----.-- 

(1) Each custctrner shall have and mirkairt its own shut 
off valve. 

(2) When sevviue is turned orI by the utility at the 
nreter box, the ctusl;oruer9 shal 1 have its sh!it off 
valve closed to determine if any 1eak.s are pr.esertt 
in the setqv.ice line, 
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/c- SECTION: 6 INTERRUPTION UF SERVICE ____-_.__I-_I_ - . ..__-_.. _- -...--. _ 

The cmpany wi 11 1.1se t-ear;onable diligence in supplying watet- 
5wv i ce, but &al 1 not be liable in the event of, ot’ fat* any loss, 
i nj (try, otl daniaye to petxxms cw ptwpet*ty t-es?rl t irly ft-orti i ntetwtpt ions 
in set-vice, eHce5sive ot- inadequate water- pt.esslur-e, ot* otttet,wise 
unsat isfactot-y Set-vice, whether or nnt caused by neyligence. 
The Ccmpany does hereby explicitly state that, its systerrr is designed 
fw t-ut-al dmler;t ic eonsuu~~t ion and that its pt.ovision nf comect ions 
fotq fit-e pro,tect; ion, whether3 by design ot’ inlplication, is only fnt. 
such benefit as said customer may be able to det-ive Ftxmt such 
connect ion. 

The Cmpany shal 1 in no event to be held t-esponsible fnt* any claim 
made against it by t-eason of the bt-ealtiny of any mains ot‘ set-vice 
pi per; ot- by 13easnn of any other intewupt icm of the crtpply of watef. 
caused by the failure of ruachinet-y ot’ eeoppage g‘i&@$t.‘er,&.5’ 

ot- ot; bet- reason. No pet*eon shal 1 be ent. it led ,)$c,$;pay- 
nrent t~efrtnd for- any internoption of set-vice which in tEEc@:$‘t$son nf 
the Ccmpany may deear necessary. 

‘AK 1: 4 lW.-+J 
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The Company shall make all reasonable effollts to el irninate inter- 
t?pt; ion of service and when such intemupt ions OCCIW wi 11 endeavor. to 
pe-establish service w’ith the shor-test possible delay. When the ser- 
vice is irkem-upted, al 1 consumers affected by s?uzh intemupt ion wi 11 
be notified in advance whenever it is possible to do so. 

C 11 COMF’Lf4 I NTS -l-l..sv---l.m.-l 

Complaints may be made to the operator of the syetern whose decision 
may be appealed. Such appeal shall be in wr-iting within ten (10) 
days of date of decision by operator which shall also be in writing 
and dated, stating the nature of the complaint and sluppot*t ing 
evidence. Decisions by the Company are final mbject only to appeal. 
to the Public Set-vice comission according to the pmcedures of that 
body. 

C21 F\DDITIONF\L LOFlD -_.,___. _-_ ._.._._.____-.--- -- 

The service connecf: ion supplied by the Company for each customer has 
a definite capacity, and no addition to the equipment ot* load con- 
nected thet-eta shall be allowed except by consent; of the Company. 
Failure to give not ice of addit ions or changes in load, and to obtain 
the Company s consent for same, shall render the customer- liable to 
the Company for all lost., cost, and expense, including but r& limited 
to attorneys fees and court costs, for any damage Co any of the 

Company’ s 1 ines ot- equipment caused by the addit ional ot* changed 
in&al lat ion. 

CJI !XIIJGE TO COMPRNY’S WClTER SYSTEM .-..-- -..-..-we--.-.- 

No person shall break, damage, dest; ray, uncover, deface, tamper 
with, or otherwise alter any structur-e, appurtenance, equipment, 
or other property which is a part of t;he Company s Water Wor-~~~G~~a-,rs:t-~~‘.’ ’ . . 
0ny person violating this pr-ovision shall be subject to inmediate O>>,,li;i‘.. ,.:Ib 
at-rest and/or discontinuation of water service and shall pay all jzJrFp;-; I*k ‘;: 
costs of repairing or t-eplacing the property including but not 
limited to all ovet*head expenses. 'AUG 14 9990 
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ISSUED BY 



fC!!fl sou7 ti stiufjfi wrf3~ wfw cu. .---....-....L- -__-._ -- _--.^_..-- --.--- -... 

60!J’rH SHURE W’TE M WORKS COMPi3NY -__._..__,_ __ __...._-- - -._-_ -..-.__-_-.__ -__. _ .._-_.-- -. Cancelling P. S. C. KY. No. _-_---- 

Sheet No. .-__. _ .__.__._ _ _..__.” _-.-. -.__-~.----_.-.- 

HIJLIS HND flEGI.JLCI’l- 1 ONS 
--...--.m -- .s__-...-_..._--.-.w.e. -_--__---_-___-__- ~=.:e~=:~=E:~“~--.- ---I.-----==:--===-:=~~~~~~~~:---~.----=~-.-- ._.___,____ _ ____ - . . . -..._--- - _.___,...___.___ _--__----___- -..--.- - --_--.-w 

fIny person, f it-rii, ot’ organi zat ion working arctund OP near the Cmtpany’ 5 
distribut ictn mains, appurtenances, or other-. ptlopert y may request the 

Company. to indicate the lmat ion of same. However*, locaticln by 

Company of sme does rmt relieve such person of complete t’espon- 
sibility for- any and all damages, liability, and loss tcl the Company’ s 

property t-esulting ft-on; any act of such pemon or his assigns and/or 
agent. 

Flny damage of injury to pet-sons otl pt.opet’t y caused by or rem1 t i ng 

front the acts of the customer or arty other individual in relation,tr_, 

the Company’s property shall be paid by the custmter co* other indrv- 
idual including but not limited to all los~i, costs, and expenses 
including attorneys fees and tout+ costs. Said customer or other 

individual shall indemnify the Company front all lctss, cost, and 
expense, including but not limited to attotWeys fees and court costs, 

resulting front or caused by t,he afot-enlent ioned acts. 

The Company shall in tw event be he1.d t~esponsible for any claim made 
against; ik by t-na5m of 1; he tm2alf.i rug af any rliairtr; ot’ 
by reason of any other j.nt.errI.rpt ictn of the supp1.y of 

E$FEC,gyJ 

DRTE [IF IWJE -_ June 
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Month 
--- .--- -__ 

Day Year 
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Flddress 

._ 



SECTION: 8 SUPPLY 

The Water Company shall strive to deliver a continuous and 
adequate supply of water at proper pressure, and to aviod 
shortage or interruption of service. However, due to 
circumstances beyond the company's control or work that must 
be performed on the plant, mains, reserviors, or flushing of 
same which are necessary; service may he interrupted. Every 
effort will be made to effect repair as soon as possible, 
and in no event can the Water Company be held responsible 
for any damage or claims cause by this or any other ordinary 
course of business. 

The Company does not guarantee a continuous supply, fixed 
,.pressure, full volume or colorless water as the water 
service is subject to all variable conditions that may arise 
in the distribution of water. "In no event, however, shall 
the pressure at the customer's service pipe under normal 
conditions fall below thirty psig nor shall the static 
pressure exceed 150 psig." PUBLlC SERVICE coh#,fISSI()N 

OF K&HlJCKY 
EWCTIVE 

SEP 1 1 1992 
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Thai; pat-t of the cost not; covet-ed by the Conlparty’ s p~t’t ion shal 1 be 
corit.ributpd eq~.mlly by those appl i.c:ants dersiritiq sewic:e orI the mairr 
extensioti. Each applicant will also be t*eyuit*ed tn pay the Coatparty 5 
approved “Tap-m-fee” fat* a nwt et- uot-meet ion to the nlain extension. 

Each year for a period of (10) yeam, which fat* the pl.rrpose of this 
t-ca1.e shall be the t~efnnd period, the Cornparty shal. 1 t*efut-td to the 

cmst miet~ 13’ cust6rilet3 Who paid fQt> i;he excessive fmtaye the cnst of 
fifty feet: (50) 82f the exten5iort in place for- each add i t i ona 1 cmt izmet~ 

corm&ted d?rt*ing the year- whose set-vice line is directly connected f;o 
t.he extension iktal.led and not to t?xterlsiorls ot- laterals bhrreftmi, 
but in t-m cease shall the tof;al ammrnt t-efurdecl exwed thP amount [mid 
the Cm~pany. Ufter the end of the t~efund period, til:f t-efund will be 
t*equit-ed to be made. 

SECTION: 10 OWNERSHIP OF LINES flND MRINS ---.-..---..“m-.-- ._..” -.-.._.__ _ ___.___I____..._. ___ 

The Company shal.1. own all lines, meters and other- wat.er equipment 
whethet- installed by the Ccmpatiy I:?t‘ c:I.rsl;ometl and shall nlai 
wot~lrab1.e condition except the customer set-vice I. ine stat-t. i 
y13k.e exit ell, w settiny exit Fif;titiy, ar-d cmt inuiny to 
cml;mipt ion. 

r‘ Df3’fE OF ISSUE June 21, 1990 
“.._ ,... __- ..“_ __l_l_-“_I”-“__--_-_” --..-- _--. IMTE EFFECTIVE Ju1y *’ ’ ’ yyo 

Mont h Day Year- 
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FOR SOUTH SHORE WATER WORKS 
P. S. C. KY. NO. 1 97-32 

SHEET NO. 

SOUTH SHORE WATER WORKS COMPANY 

RULES AND REGULATIONS 

EXCEPTION TO EXTENSION OF SERVICE 

Applies only to the Lower White Oak, Kellen Hollow, and Nelroy extensions in Greenup 
County and the Firebrick 1997 extension in Lewis County pursuant to Public Service 
Commission Case No. 97-321. A deviation from 807 KAR 5:066, Section 11(2)(b). 
Effective October 16, 1997; any subscriber for water service along these special 
extensions on and for (10) ten years after the effective date of this tariff is required to pay 
the same contribution paid by the original subscribers in the amount of $850.00 plus the 
approved tap fee. No refunds to the original subscribers will be made on these special 
extensions. All subsequent contributions over the original 49 subscribers will be used 
solely for debt service necessary from the above styled case. 

Date Effective October 16. 1997 

BY AN ORDER OF THE KENTUCKY PUBLIC SERVICE COMMISSION IN CASE 
NO. 97-321 DATED OCTOBER 13,1997 
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RULES Qf’JD REGULClT I ONS 

SECTION: 12 FIRE HYDRflNTS ---------w-w- 

The followirq tqlules and t~egulations shall be applicable to use Qf 
pub1 ic cw pt.ivate fire flydr*ants: 

(a) 

(b) 

(cl 
,- 

(d) 

(e) 

f41 1 pub1 ic fit-e hydrants sftal 1. be furnished, it-&al led 
and nrainl;ained by the Contpmy. Private fire hydt*ants 

shal 1 be fermi shed, install,ed and slaintained by the 
pwson des i t-i nq cjmie. 

Rny expense for t-epai t-5 caused by the eraplc:lyees of the 
municipalii;y or fire distt-ict will be paid for> by the 
municipality or fit-e district. 



I’. El. c. I(Y. NU. 2 

Cancal 11 try P. f3. C. I(Y. MJ, 

Bheet thy. I7 

71ie Company maheft nu warranty ~16 to tile sufficlenry of the Hate,- 
or tha adequacy of the water- presffur~ tit any t Ime. 

Fir@ I{ydt*antg Ir~s~alletl Ron tltm tlIF;I.rIbUt Ion Ilrlelr ol ttle Comueny 
fl1-p for \jj@ Bolt! ~JUl’~KIQu Of flufifliny thm IfrlmsI 01’ othr uses by fhf? 
company npceggai*y (or jJt*ofJer mair,Eenance of IlIe 1 Irierr. I he Comjlwy 
Jg not regpc7ngl ble Tot-, rtor tloRR 1 t UUAl-nnEPe, any ml nlmum pt-essut-r! t)l’ 

flow aC Ctwse hydt-eritr;, rJ~)M?- ttinr, \IIP mlnlmum rerjulnxJ by tJ)P Public 

&frvdctg (hmmlfmfur~ fur dlett-ltJ~ltlUtl IIrWpI. Flrf? rIywar,~s ust?d by ll1.e 

dep;rrfnjerjt url(tg irl tit@ ~K!~-fcVTC4tKT! Of )ltl?l, duty, arly d4WlflyP to tlfP 
rlletrlbut Ior1 1 irefi, l-pguj t iri!j ~WM @JtCl?SRfV@ (JUmpI try fJP@QYUl’@ IfI 1 1 f.?@ 
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On or after June 3, 1392 the effective date of this 
sdministretive regulation, fire hydrants may be installed by 
a utility anly if: 

a. 1 A professional engineer with a I{entucky 
registration has certified that the system can provide a 

minimum fire flow of 2541 gallons per minute; and 
b. ) The system supporting this flow has the capability 

of providing this flow for a period of not less then two (2) 
hours plus consumption at the maximum daily rate. 
2. The location, installation, and the responsibility for 
maintenance of fire hydrants, public and private fire 
protection facilities, connecting mains, and their ownership 

may be subject to negotiation be-tween the utility and the 
applicant. Fire hydrants and public and private fire 
pratection facilities shall be installed as required by the 

utility and if owned by the utility shall be subject to any 
conditions the commision may impose, based u/!%@&%$VICE COMMISSION 
compensation received for this service. OF KEPJTUCKY 

EFFECTIVE 
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Cl1 -IRE PROTECTIOty 
f 
(fl\The Companyrs system is not: designed nor intended f,o$‘u~e for 

in any manner whatsoever. r-by CU~~#OflY~~ usi tlg 
does so at his own fulJ,c,@nd sole 

Fire Hydrants installed on lima of the Company 
are for the sole purpose the liner;, or other uses by the 
Company necessary for *prGper maint en&tse of the 1 ines. The Company 

nor doee it guar&t-ee, any minimum presr;Ure Or 
other than the minimuti ,required by Ehe Public 

for distribution lines. Fire hydrants used by fire 
in the performance of their duty, any~d,amage to the 

resulting from enceseive pumpiny preri@qe WI 11 be 
Monthly fees charged for hydrante %.or fire llnee 
ion, inspection, test or flushing. ~‘+wJgamaYe 
Hydrants will be the liability of the unit. 

SECTION: 13 NEW CUSTOMER WRTER T&! 

0ny person, firm, agency, or govet-nmental entity within the current 
boundary of the Company may request service. Said request must be 
in writing. 

No service reque5tet.i shall be granted unless the property of said 
applicant; is adjacent and contiguous Co an existing distribution 

main of the Company. Should the applicant desire to have the existing 
distribution system extended to serve him, same shall be accomplished 
a8 et ipulated, herein. 

Bhould the Company determine that service to a requestor i 
each prospective customer deeiriny water shall be requir-ed ?I! 
s:iyn the Company’s application Cot- water servfce and pay the t 
before service ia supplied by the company and comply with all 
here1 n, 
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RULES QND RESULRTIONS 
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Cl1 WQTER TOP GERVICE CONNECTM 

(a) The applicant must procure a plumbing permit from the Kentucky 
Department of Housiny, Building and Construction. 

(b) The appli‘rant Mall furnish and install the necessary pipe from 
the latiation or proposed location of the utility meter box to the 
applicant’s place of consumption, including a shut-off valve and 

a check valve. 

(cl The service line shall extend to the point easiest of acres5 to 
the utility from its distribution system. When a reasonable 
doubt exists as to the proper location, the utility shall be 
consulted and its approval of location secured. 

(d) The size of the service line shall not be less than 3/4” w1 th 
approved materials such as galvanized steel, polyethene tubing 
(PEI, polyvinyl chloride (PVC) with a minimum of 160 PSI rating, 
if copper is used, no lead eoldered joints will be permitted. 

(e) The service line shall have a minimum of 26” depth to prevent 
freezing. 

(f) The applicant shall leave the trench open and pipe uncovered 
until it is inspected by state plumbing inspector and shown 
to be free from any tee, branch, croe5 connect ion, irregularity 
or defect. 

(g) The applicant ehali deliver a copy of p 
to the Water Company office. 

=II=‘======1~5=eP=p=P 
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- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

- - - - - - - - - - - - - - - - - - - - - -  

DOTE OF ISSUE June 21, 1990 

Title address 



FOR SOUTH SHORE WfITER WORKS CO. - 

,,-, SOUTH SHORE WFlTER WORKS COMPFlNY 

P. S. C. KY. NO. 2 

Cancelling P. S. C. KY. No. _ 

Sheet No. 
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t2.J ljEPlWlTE METER tXJNNECTIUN6 

0 5eprpte water meter shall be required for each 5lngle family 
dweIJ Ing, customer, 1 rremI5e, houee tral ler or detached place1 

of busine55, and separate applications made and eaparate bills 
rendered. 

E-iltould any customer allow eet-vice to adrllt ional premise 01’ premises 
tfu-ouch It’s meter* corirrect Ion ttte customer will be not I fled that 
t;liey are In vlolat ion of fihe utl llty Rule5 and ReyuJatlons and If 
nut cot-recterl ot* ttte customer allows acldlt lonal premiee or premI5es 
to cant inue to uee water tllrough it’s meter, service will be 
dlscont inued after proper nor irt?. 

WE UF 166~~ June 21 , 1990- DfITE EFFECTIVE JUlY 21 I 19% 
Month Day Year 

lEMJEU BY SUUTH SbQRE, KENfUCICY 4 1175 
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rPorm for f ilirry 

The South Shore - ,- 
Name of Isqing CotporaEEX- sl.lm-r MJ. 

- I -  _- .  

. . -  

The d'epoa'it may be waived upon a cushomer Is ghowillg of satisEactory 
credit or payment history, and required deposits wiJ.l be returrled after two 
(2) year if the customer has established a satj.sEactory payrnerlt record for 
that period. If a deposit: has beer1 waived or returned arid the customer 
fails to maintain a sakisffactory payment record, a deposit may then be 
required. The Colqlally may require a deposit iI1 addition to the initial 
deposit: * if the customer’s classification of service changes or if there is 
a substantial change iI1 usaye. ~porl termirlatiorl of service, the deposit, 
any pcJncipa1 amounts, and any’ interest earned aud owi11.y will be credited 
to the final bill with ally temairlder refunded tv ttle customer. 

0 
In determining whether a deposit will be requited or waived, the 

following criteria will be considered: 

1. Previous paymerlt his tory wi kh tile Company. rf the customer has 
no previous history, with the Cos~patry, stakemerltg front other utilities, 
banks, etc. may be presellted by t;tle customer as evidence UC good credit. 

2. Whether the customer has an established income or line of credit. 
C. 3. Length of time the customer has resided or beer1 located in the 

area. 
;. i- :: 

Whether the cuskomer owns property iu the area. 
Whether the custolller has filed bankruptcy yroceedirlgs within the 

last seven years. 
6. Whether ariuther cutitomer wil:ti a yood yaylnellt tiistory is willing 

to sign as a guarantor for an alnuullt equal to Clue required deposit. 

Ii a depqsit is held lorrger than 1 u 111011 ths , tt,e deposit will be 
recalculated at tzhe cus tamer ’ s request: based 011 the customer ‘5 actual 
usage. If the deposit on account differs from the recalculated amount by 
more than $10.00 for a 
non-reeldential 

resi+ntial customer or lu percerlt for a 
cus t UfII@ f , the Cdrnpariy IllA y collect arry urlderpayment and 

shall refund any overpayMIlt: by clleck or credit: to the custorller ‘g bill. ~0 
refund will be made if the customer’s bill is delirlquellt at the tinle .of the 

’ ,; tecalc.ula t ion. 
--.. .-.- .-I__- _ . WBLlC SERifICE COMMiSSlON 

OF KENTUCKY 
EFFECTIVE 

- ( 
-v----w -- 
DATE EFFECTIVE 
TITLE 

July 1fA$fg21 jgg2. . 
___ President: 

. 

der of the Public SekvikMQ!&MitiM?i7if3 5011, 
2:’ . Kemtucky 

in Case'tJo. dated 
* . . 



Form for filing Rate Schedules 

.‘The South Shore Water Works Co. 
,Name of Issuing Corporation 

J?iJR Entire Service Area 

Community, Town or City 
P.S.C. NO. 

SHEET No. 
CANCELLING P.S.C. NO. 

!xEE3! No. 

CLASSIFICATION OF SERVICE 
RATE 

PER UNI'Z 

Equal Deposits 

Residential 

Customers will pay equal. deposits in the amount of $30.00. 
This amount does not exceed the average bill of residential 
customers served by the Company and is equal to Z/12 of 
the average annual bill. 

. . 
*. 

PUBLlC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 
-_--.-- 

July 1, DATE EFFECTIVE JULY 1,,,-1332 - 
TITLE Presidef#b 1 392 

Issued by. authority of an Order 
,Kentucky 
in ,Case No’. dated 



Porno for filing Rate Schedules 
FOR Entire Service Area 

Community, Town or City 
P.S.C* No. 

* ThiSouth Shoti Water Works Co. 
SHEET No. 

-WCEX,LING P.S.C. NO. 

/-Name of Issuing Corporation SErEET No. 

CLASSIFICATION OF SERVICE 
RATE 

PER UNIT 

Ualulated Deposits 

Wusiness/Commercial 

Customer's deposits shall be based upon actual usage of the 
customer at the same or similar premises for the most recent 
12-month period, if such information is available. If usage 
information is not available, the deposit will be based on 
the average bills of similar customers and premises in the 
system. The deposit amount shall not exceed 2/12 of the 
customer's actual or estimated annual bill where bills are 
rendered monthly. 

.,f . 
3 

‘I 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

DATE OF ISSUE 

Kentucky 
in Caeq No. 

. ' 

TITLE 
July QII~'SYE 1992 

president * 

the Public Servid?&&&t&~~6'~~ 5011. 

dated . 



Form for filing Rate Schedu.Les 
FOR 11 II t i. r e Service Area 

Cormnurli-~y , Town or city 

l TheSouth Shoti Water Works Co. 
F 3ame of Issuing Corporatioll 

V.S.C. No. 
SREEP NO. 

mcELLING P.S.C. NU. 
s&EET No. 

-- 
_--. . 

. . . . . . . ..--.-..v....“.. 

Billing Format 

PLEASE FORWARD 

_&b_,. - -. . . _  

j SEND PAYMENTS TO: 

SOUTH SHORE WI’4TER WORKS 
889 MClIN ST. P. 0. BOX 485 

5 

FIRST CLASS MAIL 
U.S. POSTAGE PAID 

T-tERM I T # 3 
SOUTH SHORE, KY 
41175 

CIl-Y OF SOUTH SHORE 
lb6 j. SECOND RUENLJE 

Wf4TER CHQRGE SOUTH SHORE, KY 
(I1175 
! 

. 
RETURN THIS STUB WITH PAYMENT 

ACCOUNT NO. 

AFTER DUE DATE BY DUE DATE 

7 '2 1 .L 6.55- 

SERVICE 
ADDRESS D[ RflTES PER M iM MIN. 6.55 NEXT 9M 2.03 

FOREST HEIGHTS SEWER 17 ’ NEXT 20M 1.70 NEXT 20M 1.50 OVER 50 1.11 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

---- 
‘Xa$ued by aithoti 
Kdsmk~ 

!.’ h”Caee No. . 4 
1. . 

TlTLE 
Presid@hk~AR 5011, 

an Order 0P the Public Service 

dated . 
. . 



Form for filing Rate Schedules 

, 
The South Shore Water Works CO. 

fi Name of Issuing COrporatlcn 

:: 

’ . 

En tire Service Area 
FOR 

Community, Town or City- 
P.S.C. NO. 

SHEET NO. 
CANCELLING P.S.C. NO. 

SHEET NO. 
. 

CLASSIFICATION OF SEXVICE 
RATE 

PER UNIT 

MONITORING OF CUSTOMER USAGE 

At least once annually the Company will monitor the usage of each 
customer. according to the following procedure: 

1. 

2. 

3. 

4. 

5. 

z 6. 

The customer's .annual usage for the most recent 12-month period 
will be compare,d with the annual usage for the 12 months 
immediately preceding that period. 

If the annual usage for the two periods are substantially the 
same or if any difference is known to be attributed to unique 
circumstances, such as unusual weather conditions, common to all 
customers, no further review will be done. 

If the annual usages differ by 
100 percent or more and cannot 

be attributed to a readily idenmTd common cause, the Company 
will compare the customer's monthly usage records for the 
12-month period with the.monthly usage for the same months of the 
preceding year. 

If the cause for the usage deviation cannot be determined from 
analysis of the customer's meter reading and billing records, the 
Company will contact the customer by telephone or in writing to 
determine whether there have been changes such as different 
number of household members or work staff, additional or 
different appliances, changes in business volume, or known leaks 
in the customer's service line. 

Where the deviation is not otherwise explained, the Company will 
test the customer's meter to determine whether it shows an 
average error greater than 2 percent fast or slow. 

The Company will notify the customers of the investigation, its 
findings, and any refunds or backbilling in accordance with 807 
KM 5:006, Section lO(4) and (5). 

In addition to the annual monitoring, -the Company will immediately 
invest’igate usage deviations brought to its attention as a result of its 

,on-going meter reading or billing processes or’customer inquiry. 

I’ 

PUBLIC SERVICE COMMlSSlON 
OF KENTUCKY 

EFFECTIVE 

DfiTE Ei'PECTIVk 
President I+“” 19T’g2 ’ 

July& . 
TITLE 

We ti(P O#fiMr 
Ieeued by authority of an 
Rqmtucky 

Oider of the Public Serv~SCl~I@~~~:~ll. 

in~c!aee No. dated . 



FOR -SOUTH SHORE-.WfiTER WORKS CO. 

P. S. C. KY. NO. 2 

SOUTH SHORE WGTER WORKS COMPGNY Cancel ling P. S, C. KY. No. 

Sheet No. 

CLGSSIFICGTION OF SERVICE 
eX==r=I=91=PlleC=t=I9=PIBrrrr=re===,,-,,------------- ------------------=----------“““””’---------- ------------------------------- 

RRTE 
PER UNIT 

=‘=‘=‘11===“===1=1ler3---,------------------------ -----------------------====----------------------------------- ------------------------------ ----- 

NON-RECURRING CHFlRGES 

METER RECHECK CHRRGE 
REGUESTED METER TEST 
RETURNED CHECK CHf-IRGE 
METER TRCINSFER CHFIRGE 
NEW fXCOUNT CHflRGE 
SERVICE CHGRGE 

0. DURING REGULRR BUSINESS HOURS 
B. RFTER REGULRR BUSINESS HOURS 

SERVICE RECONNECT CHGRGE 
G. DURING REGULGR BUSINESS HOURS 
B. GFTER REGULGR BUSINESS HOURS 

$10.00 
25.00 
15.00 
10.00 
5.00 

io. 00 
13.70 

25.00 
32.50 

IATE PENRLTY 10% OF GMOUNT OWED 

METER TQP FEES 

5/8 INCH METER 
1 INCH METER 
METER LGRGER THflN 1 INCH 

---------‘------I----------------= ---------------- ----.m----------- ‘Z’X”‘Pl’~‘~~P~~PO -------------------------------- -------------------------------- 

DRTE OF ISSUE 

ISSUED BY 

-J$~i%i-&ssl~~~~ EFFE;;;;; sEi; ;;NT;zty ,,:” 

Name 61: Officer 
1 

Title Address 

Issued by authority of an Order of the Public Service Commission of Kentucky in 

Case No. 90-087 dated MRY 29,199O . 



FOR SOUTH SHORE WATER WORKS 
P.S.C. KY. NO 2003-00044 
P 24 SHEETNO. 

SOUTH SHORE WATER WORKS COMPANY 

CLASSIFICATION OF SERVICE 

U T E  
PER UNIT- 

SCHEDULE OF U T E S  

MONTHLY 

FIRST 1,000 GALLONS $7.92 MINIMUM BILL 

NEXT 9,000 GALLONS 3.39 PER 1,000 GALLONS 

OVER 10,000 GALLONS 2.38 PER 1,000 GALLONS 

HYDRANT CHARGE 9.74 PER MONTH 

FIRE LINE CHARGE 9.74 PER MONTH 

DATE OF ISSUE TIVE JULY 7.2003 

ISSUED BY : 

BY AN ORDER OF THE KENTUCKY PUBLIC SERVICE COMMISSION IN CASE N0.2003-00044 
DATED JULY 7,2003 



FILED 
JUL 181988 

WATER SHORTAGE RESPONSE PLAN 
PUBLIC SERVICE 

THE SOUTH SHORE WATER WORKS COMPANY camWSlON 

Section 1. Purpose. The purpose of this plan is to 
provide for the declaration of official phases of water 
supply shortages and the implementation of mandatory water 
conservation measures for customers of THE SOUTH SHORE WATER 
WORKS COMPANY in the event a shortage is declared. 

Section 2. Definitions. The terms are applicable only 
for this plan unless specifically noted. 

ta) "Customer" shall mean any person or entity using 
water for any purpose from THE SOUTH SHORE WATER 
WORKS COMPANY'S water distribution system and 
for which either a regular charge is made or, in 
the case of bulk sales, a cash charge is made at 
the site of delivery. 

cb) 

CC) 

"Raw Water Supplies" shall mean all water 
potentially available to persons in the SOUTH 
SHORE WATER WORKS COMPANY. 

"Treated Water" shall mean water has been 
introduced by THE SOUTH SHORE WATER WORKS COMPANY 
into its water distribution system, including 
water offered for sale. Uses of treated water are 
classified as follows: 

Essential Water Uses (Class 1): 

The following uses of water, listed by site or 
user type, are essential. 

Domestic: 

water necessary to sustain human life and the 
lives of domestic pets, ~l~~r:F~~~-~~,~ss~~r~ 
minimum standards of hygiene ~pd~;~.fl;&~ation. 

p g [ .'E(-:?' i \i' 1:: i. .1 L 
Health Care Facilities: 

,j'iJr. 1.9 598~ 

sales of domestic use where not reasonably 
available elsewhere. 

Public Use: 



firefighting, 

health and public protection purposes, if 
specifically approved by health officials. 

Socially -- 0rJconomically Important Uses (Class 2): 

The following uses of water, listed by site or 
user type, are socially or economically important. 

Domestic: 

personal, in-house water use including 
kitchen, bathroom and laundry. 

Water Hauling: 

non-domestic, when other sources are not 
reasonably available elsewhere. 

Commercial and Civic Uses: 

commercial car and truck washes, 

laundromats 

- restaurants, clubs and eating places. 

schools, churches, motels/hotels and similar 
commercial establishments. 

Outdoor Non-Commercial Watering: 

minimal watering of vegetable gardens, 

minimal watering of trees where necessary to 
preserve them. 

Outdoor Commercial or Public Watering (using 
conservation methods and w 
water are not available or 

Eyi:g.;i'iy;: 
agricultural irrigation for the production of 
food and fiber or the mainpiepajnge\v@ 
livestock, 

watering by commercia 
level necessary to 

- watering at a 
establish or maintain revegetation or 
landscape plantings required pursuant to law 
or regulation, 



watering of woody plants where necessary to 
preserve them, 

minimal watering of golf course greens. 

Recreational: 

operation of municipal swimming pools and 
residential pools that serve more than 25 
dwelling units. 

Air Conditioning: 

refilling for startup at the beginning of the 
cooling season, 

- makeup of water during the cooling season, 

refilling specifically approved by health 
officials where the system has been drained 
for health protection or repair services. 

Non-Essential Uses (Class 3): 

Any waste of water, as defined herein, is non- 
essential. The following uses of water, listed by 
site or user type, are non-essential. 

Public Use: 

use of fire hydrants (excluding Class 1 and 
Class 2 uses), including use of sprinkler 
caps, testing fire apparatus and fire 
department drills, 

flushing of sewer and hydrants except as 
needed to ensure public health and safety as 
approved by health officals. 

Commercial and Civic Use: 
PUBLIC Sj"gq\!j(::E mvi?~E%~~N 

serving water 
eating places, 

failure to repair a &.&~~!r%~~!!~le leak, 

Ornamental Purposes: 

fountains, reflecting pools and artificial 



waterfalls. 

Outdoor Non-Commercial Watering: 

use of water for dirt control or compaction, 

watering of annual or non-woody plants, lawns 
parks, golf course fairways, playing fields 
and other recreational areas, 

washing sidewalks, walkways, driveways, 
parking lots, tennis courts or other hard- 
surface areas, 

_. watering down buildings or structures for 
purpose other than immediate fire protection. 

flushing gutters or permitting water to run 
or accumulate in any gutter or street. 

Outdoor Commercial and Public Watering: 

expanding nusery facilities, placing new 
irrigated agricultural lane in production, or 
planting of landscaping except when required 
by a site design review process, 

use of water for dirt control or compaction, 

- watering of lawns, parks, golf course 
freeways, playing fields and other 
recreational areas, 

washing down buildings or structures for 
purposes other than immediate fire 
protection, 

Class 2. 

(d) "Base Entitlement" shall mean the monthly usage 
for a customer during the same month of the 
preceding calendar year or the average per 
customer usage for each class of service during 



the same month of the preceding year. 

(e) "Curtailed Entitlement" shall mean the monthly 
usage for a customer after any curtailment 

- percentage has been applied. 

(f) "Curtailment" shall mean the reduction in 
entitlement by some percentage to meet anticipated 
water shortages. 

(g) Water Shortage Response Phases: 

"Advisory shall mean that conditions exist which 
indicate the potential for serious raw or treated 
water supply shortages. 

"Alert" shall mean the raw or treated water 
supplies are consistently below seasonal averages, 
and if they continue to decline, may not be 
adequate to meet normal needs. 

"Emergency" shall mean that raw or treated water 
supplies are below the level necessary to meet 
normal needs and that serious shortages exist in 
the area. 

(h) "Rationing" shall mean that procedures must be 
established to provide for the equitable 
distribution of critically-limited raw or treated 
water supplies, in order to balance demand and 
limited available supplies, and to assure that 
sufficient water is available to preserve public 
health and safety. 

Section 3. Applicability. Th~Cl~~f~~~.~~~s~POg~l.~~ plan 
shall apply to all retail and wholesome &&!&&i&&& of THE 
SOUTH SHORE WATER WORKS COMPANY. When im$f&&g&ed, this 

Plan becomes THE SOUTH SHORE WATER WORKS COMPANY'S Water 
Shortage Response Regulation. JU!. 1 ? 19&j 

Section 4. Entitlements. En&@&f&&) ;~s~&$& ,Z&$q 1, 

established for each customer by adjust;$$'$'~ &he~'33;a;gle 
entitlement to reflect any known cIF;~pgi'::,'in,,:y9~~~~~~~~~~,tern. 0 : j >,:, , ( 'i"#:' I ',, .'I s[, . j . ;L'k!::,~l; !','*& __...-_ L::c!?;"%,., 8, ;,>, a,, ..-> "..', .'i.ZL\,.L'l, ,;,,i,';h(,l;i\ 

Section 5. Determination of Water Shortaqe. Water 
supply and usage shall be monitored on a continuous basis. 
Unrestricted demand shall be projected from past records and 
adjusted for changes such as new developments and weather 
conditions on a regular basis. Water shortages generally 
occur for two reasons, a reduction in available supplies or 
a system failure. Each of these has a distinct influence on 
the nature and duration of the conservation program 
Implemented. Official declaration of a water shortage stage 
and implementation of the measures necessary to curtail 



water use shall be approved by the management of THE SOUTH 
SHORE WATER WORKS COMPANY. 

Section 6. Term of Water Shortaqe Declaration. Any 
water shortage declaration shall remain in effect until 
water supplies of service conditions have returned to 
normal. A final determination as to terminating a water 
shortage declaration shall be made by the management of THE 
SOUTH SHORE WATER WORKS COMPANY. 

Section 7. Water Shortaqe Staqe, Criteria, 
Conservation and Curtailment Measures. 

A. Advisory Stage: 

(1) Criteria: the conditions exist which 
indicate the potential for serious raw or 
treated water supply shortages. 

(2) Conservation and Curtailment Measures: 

(a) 

(b) 

(cj 

(d) 

(e> 

Declare a Water Shortage Advisory. 

Provide proper notice to all customers 
and to all local news media. 

Eliminate all water leaks. 

Request voluntary conservation of all 
non-essential (Class 3) water use. 

Request industry reduce consumption 10 

B. Alert Stage: r:L~.~~~;;'j,$‘l‘- . . . . 

(b) Provide proper notice to all local news 
media. 

(cl Eliminate all water leaks. 

(d, Prohibit all non-essential (Class 3) 
water uses. May be adjusted accordingly 
to the amount of shortage determined by 
the utility. 



C. 

(e) In accordance with Section 8., should 
employees of the Utility notify a 
customer through transportation means 
of a customer using water which is 
prohibited, an approved service charge 
will be assessed to their account. 
Should service be discontinued in 
addition to above, an approved 
reconnection fee in effect shall be 
paid at the Company office before 
service can be restored and the 
customer stating that he or she will 
correct the condition by not using 
water which is prohibited. 

(f) Base entitlement may be i-&&&d with no 
excess use charge. 

(g) Require industry reduce consumption 20% 
of entitlement. 

(h) Begin billing industry in excess of 
curtailed entitlement at the normal 
rate plus an excess usage charge of 25% 
per 1,000 gallons over curtailed 
entitlement. 

Emergency Stage: 

1. Criteria: means that raw or treated water 
supplies are below the level necessary to 
meet normal needs and that serious shortages 
exist in the area. 

2. Conservation and CurtaP& rolein$Sf!jltj 

(a) 

(b) 

(cl 

(d) 

(e) 

(f) 

Provide proper notice J[y!,qlg @&tomers 
and to all local news media. 

PI.;RSi,~:'~,',;'i .'bl ! iii!:':; I$!?$$ 5:fjl ', 
Eliminate all water leak.8 r,:;.; {),,!:.\;.;, / 

Prohibit all Class 2 uses of water 
except Domestic uses for kitchens, 
bathrooms and laundries. May be 
determined by the amount of shortage 
determined by the utility. 

In accordance with Section 8., should 
employees of the Utility notify a 



customer through transportation means 
of a customer using water which is 
prohibited, an approved service charge 
will be assessed to their account. 
Should service be discontinued in 
addition to above, an approved 
reconnection fee in effect shall be paid 
at the Company office before service can 
be restored and the customer stating 
that he or she will correct the 
condition by not using water which is 
prohibited. 

(Y) Curtail all commercial and industrial 
entitlements (except Health Care 
Facilities) by 50%. 

(h) Residential base entitlement in effect. 

(i) Begin billing all customer water usage 
in excess of curtailed entitlement at 
the normal rate plus an excess usage 
charge of 50% per 1,000 gallons over 
curtailed entitlement. 

D. Rationinq Stase: 

1. Criteria: means that procedures must be 
established to provide for the equitable distribution of 
critically-limited raw or treated water supplies, in order 
to balance demand and limited available supplies, and to 
assure that sufficient water is available to preserve health 
and safety. 

(e) In accordance with Section 8., should 
employees of the Utility notify a 
customer through transportation means 
of a customer using water which is 
prohibited, an approved service charge 
will be assessed to their account. 
Should service be discontinued in 
addition to above, an approved 



(f) 

((2) 

(h) 

(i) 

reconnection fee in effect shall be 
paid at the Company office before 
service can be restored and the 
customer stating that he or she will 
correct the condition by not using 
water which is prohibited. 

Curtail all Commercial and industrial 
entitlement (except Health Care 
Facilities) by 100%. 

Curtail all residential entitlements by 
25% may be adjusted accordingly to 
shortage determined by the utility. 

Implement service interruptions to 
portions of system in accordance with 
approved published schedule. The 
schedule shall be- provided to all local 
media. 

Begin billing customer water usage in 
excess of curtailment entitlement at 
the normal rate plus an excess usage 
charge of 100% per 1,000 gallons. 

Section 8. Enforcement of Water Restriction. Any 
person who violates the provisions of this Plan, who fails 
to carry out the duties and responsibilities imposed by this 
Plan, or who impedes or interferes with any action 
undertaken or ordered pursuant to this Plan shall be subject 
to the following: 

(a) If the utility official charged with 
implementation and enforcement of this Plan learns 
of any violation of any wa9~Jbl.ig~~11W,~~~,~~S.~~i~ 
imposed, a written notice of thQ!~v~~&#~~on shall 
be affixed to the property where?t&G'&“Bolation 
occured and mailed to the customer of record. 
Said notice shall describe the ,-$J~~a9i#~and order 
that it be corrected, cured, or abated immediately 
or within 48 hours. p{..I [a$;,.:,c;i\; 'j 'i-, \ <XI 1. --i , f . . . ,r> - ..I , ! r.;..! .,= "'$ P:;'x, Xtill, 

. . :.,'[;,,'yl;';,‘,i <'> ,,' ; .I 
(bj The notice will inform th~~,3J~u,!s@.m.er o$$$&.~r her 

right to appeal by request~g~~"~!iP'~~~r~~~~~~~~~~~ the 
utility's designee. 

L)S\ .iLh y.2,f ,.I,,,", ,il I / II ,,\&,I 
If a hearing is requested by 

the customer, he or she shall be given full 
opportunity to be heard before termination. The 
governing body shall make findings of fact and 
decide whether service should continue or 
terminate. 

Cc) Any customer whose water service is terminated for 
violating provisions of this water curtailment 



plan shall be subject to the approved reconnection 
fee prior to reconnection of service. 

(d) The excess usage charge billing provision of this 
- plan shall not be put in effect if a county or 

city ordinance containing penalty provisions is in 
effect to assist enforcement of this Plan. 

Section 9. Request for Exception. 

(a) Exception to water use restrictions: If 
compliance with any curtailment measure authorized herein 
would cause a customer to bear extraordinary hardship, that 
individual or entity may apply to THE SOUXTH SHORE WATER 
WORKS COMPANY for an exception. For these purposes, 
"extraordinary hardship" shall be defined as a condition 
which may threaten health and safety, or cause property or 
economic losses, each of which must be shown to be 
substantially more severe than the sacrifices borne by other 
users. If extraordinary hardship is found to exist, then an 
exception shall be granted and a written wavier issued to 
the customer. If an appeal is made, water service shall be 
continued until a decision is announced. Any person 
aggrieved by the decision may file a complaint with the 
PUBLIC SERVICE COMMISSION. 

(b) Exception to curtailment surcharge: Exceptions to 
excess use charges shall not be considered or granted. 

Section IO. Severability. If any provision of this 
Plan is declared invalid by the courts, the remainder of the 
Plan and its applicability to other persons and 
circumstances shall not be affected by that declaration. 

Section 11. Effective Date. This Plan shall take 
effect immediately upon approval of the PUBLIC SERVICE 
COMMISSION. 


